
ACCESSIBLE 
PARKING AT 

UNM
SUPPORTING 

EQUITABLE ACCESS
ACROSS CAMPUS

QUICK CONTACT
REFERENCE
— PATS INFO —

Business Office:
General information, 
permits, and pay station 
help.

2401 Redondo Dr. NE
Albuquerque, NM 87106
Monday thru Friday
7:30 A.M. to 5 P.M.
(505) 277-1938
parktran@unm.edu
pats.unm.edu

Transportation Office:
Shuttle information, 
schedules, and lost & 
found

Monday thru Friday
8 A.M. to 5 P.M.
(505) 277-0850

— UNM HOSPITAL —
UNMH Parking & 
Transportation Services

1601 Lomas Blvd. NE
Albuquerque, NM 87102
Monday thru Friday
6 A.M. to 4 P.M.
(505) 272-4074
unmh_prkg@salud.unm.edu

— UNMPD & SECURITY —
Police Department & 
Security Escorts
(505) 277-2241

Lost & Found
(505) 277-0081

Security
(505) 277-6059
UNMH Security
(505) 272-2160

Police Records
(505) 277-3150

PARKING LIABILITY WAIVER
The University of New Mexico (“UNM”) 
assumes no responsibility or liability for 
the care or protection of any vehicle or its 
contents while it is parked on university 
property and permit holder hereby 
releases UNM from any liability arising 
from fire, theft, damage to or loss of your 
vehicle or any vehicle left therein.

UNM reserves the right to block or 
otherwise restrict parking areas and 
roadways for maintenance, special events, 
or other functions deemed appropriate.

ACCESSIBLE PARKING AT UNM
Under New Mexico ADA law, to legally park 
in designated accessible parking space the 
vehicle must display either a state-issued 
valid accessible parking placard in the 
front windshield or display a valid state-
issue license plate bearing the International 
Symbol of Access (ISA) also known as the 
(International) Wheelchair Symbol. When 
your vehicle properly displays a current 
accessible placard or license plate that 
has been personally issued to you, or if 
you are transporting an individual who has 
been personally issued a current and valid 
accessible parking placard, you may park in 
any of the following:

•	 Any designated accessible parking space.
•	 Any regular zone parking space, not 

further restricted by other signage (e.g. 
Service Vehicle Only, Patient parking 
special permit required, Loading Zone, 
etc.).

•	 Any pay station space, at no charge 
(including in the Cornell and Yale parking 
structures.)

•	 The accessible parking placard must be 
displayed with the placard number and 
expiration date clearly visible through the 
front windshield.

For more information regarding ADA parking 
at UNM, call us at (505) 277-1938 send an 
email to parktran@unm.edu, see us at our 
Business office in-person, or visit goto.unm.
edu/ada-parking.

ADA PLACARD 
REGISTRATION
Those that need access to 
the “R” zones after hours 
may need to submit their 
information using the form 
at goto.unm.edu/ada-
parking of by scanning the 
QR code (left)



VETERANS ADA PARKING
New Mexico law does not recognize regular 
Disabled Veteran (DV) license plates as eligible 
to use in accessible parking spaces as the “DV” 
designation is determined by the Veterans 
Association (VA), not the state. To park in an 
accessible parking space on the UNM campuses, 
the vehicle used by the disabled veteran must 
display one of the following:

•	 A valid state-issued accessible license plate 
that includes the International Symbol 
of Access (ISA) – also known as the 
(International) Wheelchair Symbol – that has 
been personally issued by the state to the 
disabled veteran; or

NEED ASSISTANCE?
Visit the Accessibility Resource Center (ARC) in 
Mesa Vista Hall, Building #56 Room 2021, East of 
the Student Union Building for accomodations.

ARC INFORMATION
Monday through Thursday
7:30 A.M. to 6 P.M.

Friday
7:30 A.M. to 5 P.M.
(505) 277-3506
arc@unm.edu

ADA PARKING LOCATIONS
On the go? Scan the QR Code 
to view the accesssible parking 
areas throughout The University. 
A valuable and essential tool that 
greatly benefits our community 
and visitors. The map will provide 
accessible parking indicators with 
the blue icon (right).

Scan the QR Code (below) or visit
goto.unm.edu/campusmap

WHEELCHAIR ACCESS ONLY
These spots are dedicated parking spaces for 
wheelchair users and offer extra space for ramps, 
lifts, and mobility devices. If you don’t need 
that additional room, please leave them open 
for someone who does. A little kindness helps 
everyone get where they’re going safely. If it is 
determined that the user of these spaces did not 
require the active use of a wheelchair, the vehicle 
will be subject to enforcement action. Look for 
these spaces marked by the sign below:

ENFORCEMENT
Enforcement staff routinely patrol parking lots 
and structures to ensure compliance with UNM 
Parking Regulations and support customers in 
making informed parking choices. ADA spaces 
must remain available for vehicles with valid ADA 
permits or plates; unauthorized parking in these 
spaces prevents proper access for those who 
need them.

VAN ACCESSIBLE - “SAVE THIS SPACE”
Van-accessible ADA parking spaces provide extra 
room for wheelchair lifts and ramps. Even if you 
have an ADA placard, please save these wider 
spaces for drivers who rely on that additional 
space to safely enter and exit their vehicles. 
Van-accessible ADA parking spaces provide 
extra room for wheelchair lifts and ramps. Your 
consideration helps keep our campus accessible 
for everyone.

•	 A valid state-issued accessible parking 
placard that has been personally issued to the 
disabled veteran (above).

Learn more about how to obtain an ADA license 
plate from the New Mexico Motor Vehicle 
Department (NMMVD).

AVOIDING CITATIONS
Accessible parking placard must be displayed 
with the placard number and expiration date 
clearly visible through the front windshield. Upon 
exiting your vehicle, especially when using a 
sunscreen, please verify that your ADA placard 
is properly positioned to where the placard 
identification number and placard expiration date 
are fully visible. 


